This page should be printed and returned with your goods only once you receive a return RMA number from us & not before.
Nirvana Global Ltd t/a Spycraft RMA.

Date:………………………………. RMA number: …………….. 

Customer name:……………..

Delivery address:……………

Contact details of customer:

Email:……………………………………………….@.........................................

Address:……………………………………………………………………………………………….

………………………………………………………………………………………………………………..

……………………………………………………Tel:……………………………………………………

Description of goods:……………

Cost £………………………………..

Date ordered:…………………….

Date received:………………….

Description of goods:………………………………………..

Reason for return:……………………………………..

Office use only:

Received date:……………………………….

Acknowledgement sent: yes/no

Goods accepted for return: yes/no

Charges to applied: £…………………………

Complete and return to customer prior to goods being dispatched for return.

A copy of this form MUST be included with the return goods.
Nirvana Global Ltd t/a Spycraft 

Amwell house, 19 Amwell street, Hoddesdon, herts, EN118TS

Registration number 6431993

Tel 0871 590 3322

Email: info@spy-craft.co.uk
All postal corispondence shouyld be sent to:

Spycraft

PO BOX 2458

bedfordshire

LU48WP

England

The full regulations can be viewed at http://www.hmso.gov.uk/si/si2000/20002334.htm

Consumer Law

These terms and conditions do not affect the statutory rights of the consumer.
